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The PART A / PART B PROCESS is a customer complaint and claims process developed to support 
Wilsonart and Independent Distributor locations with all Wilsonart product issues and concerns. 
The process was established internally, and can, and should ONLY be activated and/or processed 
by Wilsonart employees. 

 
This process and service is one-of-a-kind in our industry today, and provides the Wilsonart 
customer the opportunity to have questionable materials evaluated and tested by the Technical 
Service Group and Materials Testing & Quality Lab. Side by side comparison evaluation and testing 
can also be conducted on Wilsonart products and other products in the industry as well. Material 
and/or samples, photos, and information will be evaluated for specification tolerances, 
performance and quality associated with customer issues and/or concerns. This process is initiated 
by Wilsonart Representatives only, by filling out the Part A form. 

 
 

The Part A Form has been designed to be easier and friendlier to the Wilsonart Representative. If 
applicable, samples should be shipped to the address shown on page 2. 

 
The Table on page 3 provides a guideline for the minimum sample size required to perform the 
respective test. In cases where multiple tests are required, each test should be allotted its own 
sample area. Samples for multiple tests do not need to be cut into separate sections, as long as 
sufficient material is available to perform all of the requested tests. For questions concerning 
necessary tests for a given issue, please contact Technical Services at 800-433-3222, or contact 
your assigned Technical Representative. 

Part A / Part B Customer Complaint Process: 
1. Complete the Part A form. Clicking the Submit button will transmit it electronically. Click 

on “Send me a copy of my responses” to obtain a copy of your submission. 
2. If samples are submitted, please print Part A (web form) and tag to material/samples of 

product in question to be shipped directly to the address below. 
3. All samples/material must have a Part A form completed and attached in order to 

process. Samples or material received in Temple without a Part A submitted or attached 
will be discarded or deemed invalid. 

4. Photos and documentation can be attached to the Part A form during the initial 
submission of Part A. If samples or material are not available, photos and information 
must be provided in order to make a final determination. 

5. Photos must be of quality and provide a scale of reference by utilizing one of the 
following: Wilsonart Rejects Standard card, a coin, a paperclip, a pencil, etc. This will 
assist in providing a final determination. 

6. The Part B determination will be provided back to the Wilsonart representative within 21 
calendar days, unless additional testing and evaluation is required. 

https://app.smartsheet.com/b/form?EQBCT=607d0e8f5fea4dcf9a9a2f95ca578395
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7. If sampling or material has not been received by the Technical Service department within 

21 calendar days, the Part A will be deemed invalid and will require a new Part A 
submission by the Wilsonart representative to initiate the processing of the claim. (Be 
sure to check box on form if samples or materials are available and will be shipped.)Once 
samples have been evaluated and tested, Part B determination will be completed and 
forwarded to submitting representative(s). 

8. This process is effective immediately. 

Ship material and samples to: 
Wilsonart 
Technical & Fabrication Group (and name of Technical Representative) 
505 South General Bruce Drive 
Temple, Texas 76503 
254-207-6000 

 
For assistance with completing the Part A form, or any other questions or comments, please 
contact your Technical Representative assigned to your area listed below. 

 
TECHNICAL & FABRICATION REPRESENTATIVES 

Randy Parcus 
parcusr@wilsonart.com, 254.721.6600 
East Coast, West Coast, Office Furniture Segment 

Daniel Zdroik 
zdroikd@wilsonart.com, 254.239.6342 
Northeast Region, Northern Canadas, Southeast Region, Dallas, TX, and solid surface 

Ralph Hitzegrad 
hitzegr@wilsonart.com, 254.899.5385 
LA/West Coast, Phoenix Region, Houston, TX, Office Furniture Segment 

Wallace Reese 
reesew@wilsonart.com, 254.563.2838 
Seattle Region, Western Canadas, and Post-Form Segment 

Pete Borders 
borderh@wilsonart.com, 254.239.7258 
Southeast Region, Florida Metros, Wetwall 

 

mailto:parcusr@wilsonart.com
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For additional information about Sustainability and Certifications  
please visit: Wilsonart Corporate Sustainability  
Rev. Date: 02/2025 

https://www.wilsonart.com/sustainability
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To access the Part A Form from your Smartphone or Tablet: 

1. Copy and paste this link into an email to yourself: 
https://app.smartsheet.com/b/form?EQBCT=607d0e8f5fea4dcf9a9a2f95ca578395 

2. Open the email from your Smartphone or Tablet and follow the instructions below. 
 
 
 
 
 
 
 
 
 
 

 
 

 
Click on the 

link 

Click “add to 
home screen” 

 
Click the 

“send to” icon 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
You can rename or 

save as is. Then 
click “Add” 

 
 
 

You now have an 
app for the Part A 

Form! 


